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Al in Nonprofit Boardroom

OnBoard, in partnership with Microsoft Tech for Social Impact ISV, surveyed 100+
nonprofit board professionals to explore how they use Al, its benefits and risks, and
its potential to enhance mission-focused governance.

Technology & Current Al Use

On a scale of 1-10, with 10 indicating “very As part of your NPO work, have
savvy” how tech savvy are you, your org, and you used Al technology in the last
your board? 6 months?

® 84% Yes
6.48 ® 11% No
5% Not Sure
Average Score Average Score Average Score
Individuals NPO Org NPO Board 73% of people who haven’t used Al in the past

6 months plan to use it in the next 6 months.

What Al tools or capabilities have you used?

ChatGPT @

Copilot
Gemini Gemini
Other
DeepSeek
Claude

1.87 Average number of unique Al tools
mentioned per respondent

Canva
82% of respondents were satisfied or

Grammarly very satistied with Al-enabled results

Zoom
Otter.Al

MetaAl
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https://www.microsoft.com/en-us/nonprofits

Benefits and Risks

Top Benefits Associated with Using Al Top Risks Associated with Using Al

Task Automation 88% PLA
54% 52% o
Reduced Effort 86% 48%
37% 359,
More Efficiency 75%
13%
Reduced Cost 55% Security Lack Privacy Potential Cost Unsure How Job Loss
of SKill Bias Tech Works
Al in the Nonprofit Boardroom
Would you use Al in your nonprofit Top 3 Benefits with Using Al in the Nonprofit Boardroom

boardroom?

70% Yes 75%

® 17% Not Sure,
but interested

©® 7% Not Sure

Minutes Document Director Search Board Book Analysis

o
5% No Automation  Summaries Prep & Recall Recreation & Decisions

Top Concerns with Using Al in the Nonprofit Boardroom

1 2 3 4 o

Data Privacy & Security Technology Cost Regulatory Compliance Ensuring Duty of Care Director Adoption

Introducing Automated Minutes

Save Hours When Drafting
Nonprofit Board Meeting Minutes

Improved Real-Time Minutes Editor

Format your agenda and notes the way you want. The new layout and Rich Text
Editing tools give you control without the hassle.

Al Outlines

Create a bulleted list of key discussion topics and click on section titles to jump Tansciigt  Meeking Ol
directly to that part of the meeting, and review the key moments, motions, and tasks.

Greeting and Introduction 4 min - From 00:00

» John Daniel welcomes all attendees and expresses excitement for the

Create Al Powered Minutes Drafts

» Colin introduces himself and provides a brief background, highlights

Use your meetlng,s I’eCOI’dlngS, tranSCript, and Outline .to Create an inltlal draft Of recent achievements and updates relevant to the meeting.
your minutes automatically. o

7 min - From 04:17

« John Daniel officially calls the meeting to order.

Safe’ S e C u re a n d Co m p I i a nt » Susan provides an overview of the meeting agenda and highlights

recent achievements and updates relevant to the meeting.

With Microsoft Azure encryption and compliance with SOC 2 Type 2, ISO-27001 and Mot Fred mton 0 3prove the previus mestgs s
ISO-27701, plus full granular control over every draft, you never have to worry about
your organization's data leaving a secure perimeter.

e Decision - John confirms the minutes are approved and moves to the
next agenda item.
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To learn more, scan the QR code or visit i
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About the Survey Respondents

Total respondents: 115

Mission

10% Community Improvement & Capacity
8% Education

8% Human Services

6% Religion-Related

6% Youth Development

5% Arts, Culture, and Humanities

5% Science & Technology

4% Animal-Related

4% Food, Agriculture, Nutrition

4% Health Care

3% Housing & Shelter

3% Environmental Quality, Protection, and...
3% Public and Societal Benefit

3% Mutual and Membership Benefit

3% Civil Rights, Social Action, & Advocacy
2% Mental Health & Crisis Intervention
2% Recreation, Sports

1% Social Science

1% Diseases, Disorders, & Medical...

1% Employment

Technology Budget

$2.5M
$2M
$1.5M
$1M
$500K
No.of_ N - N - N
Employees 11-25 26-50 51-100  101-500 501+

Among the largest NPOs, annual tech budgets
ranged from $1.5 to $3M
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To learn more, scan the QR code or visit
onboardmeetings.com/onboard-ai/

Nonprofit Role

18% Executive Director
15% CEO

11% Manager

7% Director/Board Member
7% IT

6% VP

6% President

5% QOperations

4% Founder

4% N/A

4% Executive Admin

3% Finance Manager
2% President & CEO

2% Founder & CEO

Org Size by Total Employees

45%

11% 12%

10% 7% 10%
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6-10 11-25 26-50 51-100 101-500 501+

O-5

$200K
$180K
$160K
$140K
$120K
$100K
$80K
$60K

$40K
$20K $12K

No. of
Employees

$179K

$49K

101-500

$20K - $20K

11-25 26-50

0-5 51-100
Excepting outliers in the 51-100 segment, the vast
majority of smaller NPOs have less than $50K/year
available for technology spend.

OnBoard
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