
AI in Nonprofit Boardroom
OnBoard, in partnership with Microsoft Tech for Social Impact ISV, surveyed 100+ 
nonprofit board professionals to explore how they use AI, its benefits and risks, and 
its potential to enhance mission-focused governance.

On a scale of 1-10, with 10 indicating “very 
savvy” how tech savvy are you, your org, and 
your board?

What AI tools or capabilities have you used?

As part of your NPO work, have 
you used AI technology in the last 
6 months?

73% of people who haven’t used AI in the past 
6 months plan to use it in the next 6 months.
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82% of respondents were satisfied or 
very satisfied with AI-enabled results

1.87 Average number of unique AI tools 
mentioned per respondent

https://www.microsoft.com/en-us/nonprofits


Benefits and Risks

AI in the Nonprofit Boardroom

Top Benefits Associated with Using AI

Would you use AI in your nonprofit 
boardroom?

Top 3 Benefits with Using AI in the Nonprofit Boardroom

Top Concerns with Using AI in the Nonprofit Boardroom

Top Risks Associated with Using AI
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To learn more, scan the QR code or visit  
onboardmeetings.com/onboard-ai/ 

Improved Real-Time Minutes Editor

Safe, Secure and Compliant

AI Outlines

Create AI Powered Minutes Drafts

Format your agenda and notes the way you want. The new layout and Rich Text 
Editing tools give you control without the hassle.

With Microsoft Azure encryption and compliance with SOC 2 Type 2, ISO-27001 and 
ISO-27701, plus full granular control over every draft, you never have to worry about 
your organization’s data leaving a secure perimeter.

Create a bulleted list of key discussion topics and click on section titles to jump 
directly to that part of the meeting, and review the key moments, motions, and tasks.

Use your meeting’s recordings, transcript, and outline to create an initial draft of 
your minutes automatically.

Save Hours When Drafting 

Nonprofit Board Meeting Minutes

Introducing Automated Minutes

https://www.onboardmeetings.com/onboard-ai/


About the Survey Respondents
Total respondents: 115

Technology Budget
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Among the largest NPOs, annual tech budgets 
ranged from $1.5 to $3M

Excepting outliers in the 51-100 segment, the vast 
majority of smaller NPOs have less than $50K/year 
available for technology spend.
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To learn more, scan the QR code or visit  
onboardmeetings.com/onboard-ai/ 

https://www.onboardmeetings.com/onboard-ai/



